
Preparing for and 
Delivering Chaplain 
One-on-One Visits at 
Twin Falls County Jail



One-on-One Visits

• Come only through the formal 
TFCJ on-line KITE request system

• You will be contacted by the 
coordinator and asked if you are 
available to see the inmate

• Make visit within a few days 
from the time of request

• Notify coordinator if any issues 
arise



Before the Visit

Pray
• For God’s wisdom
• For guidance
• For good listening skills
• For not rushing to judgment 
• For not wanting to “fix” or rescue 
• For maintaining good boundaries



Beware of Con Games

• Chaplains can be viewed as “easy marks”
• One to one visits increase the vulnerability to 

manipulation attempts
• “You’re the only one I feel comfortable telling 

this to…”
• Asking about your personal information
• Requests for chaplain to make contact or phone 

calls for the inmate
• Requests for special favors, extra visits, going to 

court, etc. 
• “Splitting” or siding with an inmate against jail 

or judicial staff 



Staying 
Within the 
Chaplain’s 

Role

The chaplain’s role is to represent 
Jesus to the inmates

Listen compassionately and keep the 
sharing of personal information, 
personal opinions to a minimum

Remember: We can do no more or no 
less for the inmate than pray with/for 
them and bring them the Word of God



Confidentiality
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Repeat Visits

• Policy: No more than 3 visits 
with same chaplain

• Let inmate know they may or 
may not see the same chaplain if 
they make a 2nd or 3rd request

• Don’t rehash same 
topics/circumstances from 
previous visits

• Keep emphasis on placing their 
faith in Jesus (versus the 
chaplain) and God’s Word 
(versus chaplain’s opinions)



Concluding the One-
on-One Visit


